Person In-Charge

Process Flow for Document Delivery

User

University Library

Messenger

Dispatch

Search to OPAC
iLib.upou.edu.ph

Send Request to
University Lib.

PDF Copy via
Email

Delivery Print copy via

Option Courier

Confirmation if

Print/PDF copy

10% of the whole book/1 chapter only

Home/Office

Provide Courier
Fee

Pay & Scanned Prof
of Payment

Receive Request

Prepare Library
Materials

Destination

Inform MLH
Coordinator

Receive Request

Coordinate with
User

Send Request

MLH Diliman

Send Request

Send Request



https://library.upou.edu.ph/referral-services-and-intra-inter-library-loan/

